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STARTING OUT...
New motorcaravanners 
could be said to be 
taking the fi rst steps of a 

really exciting journey, but one thing I can’t help 
noticing is that newcomers can fi nd it very 
diffi cult to get hold of a decent map. By which, 
of course, I mean that although there is an 
awful lot of information and help out there, it 
can be pretty diffi cult to fi nd it if nobody points 
you at where to look. 

A recent rash of letters from those just 
starting their motorhoming lives prompted me 
to take a good look at where and how this help 
and information can be accessed. Old hands 
need not, of course, read on – but you never 
know there may be something you’ve been 
missing all these years...

New, and prospective, motorhomers have 
every right to be cautious and a little intimidated, 
both by the complexity of the modern 
motorhome and by its price. When we started 
our campervanning (sometime just after Noah’s 
fl ood), the cassette toilet was the newest of 
inventions, you had to kneel on the fl oor with 
your eyeballs level with the carpet whilst you 
repeatedly pressed a piezo igniter to light the 
fridge, and heating came courtesy of an extra 
jumper. But times move on, and the intricacy of 
the modern motorhome has been known to have 
even the hoariest-headed old stager reaching for 
the bottle. However, one thing that hasn’t really 
changed is that buying a motorhome is likely to 
be the second biggest outlay in your life: 
surpassed only by the cost of a house without 
wheels. It really does pay to do your research...

Before buying, it is a good idea to try and 
have some fairly fi rm ideas about what you 
want, and how you intend to use it, before 
parting with the above-mentioned shed-load of 
cash. Speaking for myself, one of the best 
decisions I made before buying our fi rst 
campervan was to start buying MMM. I found it 
an invaluable source of information, help, and 
inspiration, back then, and it remains so to this 
day. MMM is still the best source of informed 
comment from real motorcaravanners that you 
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will fi nd anywhere. But the pool of available 
information no longer stops here. 

There are other sources of help out there: 
all you need to do is fi nd them. Here are 
some ideas...

WEB SITES, COURSES, 
AND INFORMATION SHEETS 
The National Caravan Council is the caravan 
industry’s trade body, which is responsible, 
among other things, for the administration of 
EN1646 certifi cation, and awarding the badge 
to motorhomes that comply with European and 
UK standards. It has an informative web site at 
www.motorhomeinfo.co.uk, this site has a 
great deal of general information which could 

be of use to the novice – including sections on 
buying, the law, the lifestyle etc. It also 
promises to try and help with specifi c 
questions by either phone or e-mail (tel: 01252 
318251, e-mail info@nationalcaravan.co.uk).

The Caravan Club devotes a whole section 
of its web site (www.caravanclub.co.uk) to 
practical advice. Downloadable pdf fact-sheets 
include: a getting started guide, choosing a 
motorcaravan, and your top twenty 
motorcaravan questions answered. There is 
also a useful section called ‘thinking of buying’. 

In addition to information, the club also 
offers motorcaravan manoeuvring courses, at 
eleven locations across the UK. The courses 
are designed to give new motorcaravanners 
the confi dence to drive their motorhomes 
safely. Courses cost £105 per person – and 
you do need your own motorhome. For more 
information, and a courses schedule, call 
01342 336808 or e-mail 
enquiries@caravanclub.co.uk.

The Camping and Caravanning Club’s web 
site (www.thefriendlyclub.co.uk) offers help and 
advice for those new to the hobby – look under 
help and advice, then under new to camping, 
and fi nally under new to motorhomes. 

This club also has motorhome manoeuvring 
courses on offer, again designed to help give 
new motorhome drivers the confi dence needed 
to enjoy their hobby. The courses are at four 
UK locations and cost £95 for members (non-
members need to factor the cost of a year’s 
membership into the cost of a course). 
Contact: 08451 307412.

Practically speaking, there’s a lot to learn 
about the caravan component of your 
motorhome – from dual-fuel heating systems to 
three-way fridges, and from cassette toilets to 
water tanks. Until recently, much of this sort of 
expertise had to be picked up as you went 
along. I know dealers do give their customers a 
lot of information at hand-over time, but I’m also 
aware just how much of that will be forgotten in 
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the excitement of driving away in your brand-
new dream motorhome. Enter Poole-based 
motorhome servicing specialist Essanjay Ltd, 
which is now offering day courses with 
‘demonstrations and technical advice on how 
your motorhome works’. Courses will run on 
certain Saturdays throughout the year, and the 
fee, of £99 per person, includes a light lunch and 
refreshments. We’re also told that an overnight 
stay, with free electric hook-up, is possible. For 
more information log on to www.essanjay.co.uk; 
telephone 01202 683608; or e-mail 
info@essanjay.co.uk.

TRY BEFORE YOU BUY 
By which I mean that those considering 
motorhoming for the very fi rst time might fi nd it 
profi table to hire for a couple of weeks before 
taking the plunge. This is an exercise that could be 
valuable for a number of reasons: you’ll get a 
better idea of whether or not you enjoy the 
lifestyle; you’ll be able to see more clearly what 
sort of layout works for you; and, if you’ve never 
driven anything bigger than a family saloon car, it’ll 
give you a feel for piloting a commercial vehicle 
(which is, essentially, what a motorhome will be). 

Hire companies can be found advertising in 
MMM’s display classifi ed section, or at www.
outandaboutlive.co.uk/businessdirectory - type 
motorhome hire in the search box.

SOME GENERAL BUYING ADVICE
If you want a motorcaravan, but really don’t 
know what will suit you, make a list of your 
wants and needs (must have: would be nice: 
don’t want under any circumstances), take a 
notebook and maybe even a digital camera 
(but whatever you do don’t forget the tape 
measure - you will need to know how long the 
beds are, how tall the cupboards are, etc, etc) 
and go out and really look at what’s out there. 

Go along to your nearest dealership and 

have a poke around – but don’t be railroaded 
into buying before you are ready (it’s a dead cert 
that this week’s special offer will be replaced by 
something just as tempting next week).

Try to get test drives in as many base vehicles 
as you feel you may be interested in – as well as 
living in your motorhome you are probably going 
to be driving it for more than a few miles.

For an overview of what is on the market, 
shows are a good bet (check our Shows for 
Motorcaravanners listing for dates and venues). 
The two major indoor shows (at the NEC in 
February, and October) will have all the latest 
models and a great many tempting offers (but 
see my advice about buying on impulse). 
Outdoor shows (of which there are many 
throughout the year) will display lots of new 
‘vans, with the added benefi t of secondhand 
vehicles for sale (less punishing on the pocket 
– and you get to look at exactly what you may 
be buying). And, while you are at an outdoor 
show, just take a wander around the rally fi elds 
(this may take some time as there will be 
literally thousands of ralliers) and talk to some 
of the people who are already doing what you 
plan to do.

If you are thinking about a visit to an outdoor 
show, The National Motorhome Show, at the East 
of England Showground on April 23-25, offers the 
added incentive of a New to Motorhomes and 
Caravans Hall, where companies will be on hand 
to give advice on just about any topic - from 
buying your fi rst ‘van to insurance and payloads. 
For more information visit 
www.nationalmotorhomeshow.co.uk, or 
telephone 01778 391123.

One last piece of buying advice; do 
consider the distance between your home 
and your dealer of choice. Should you have a 
problem, you are almost certainly going to 
need to return to the dealer from whom you 
made the purchase for any remedial work (do 
not necessarily expect the dealer down the 
road to be willing to do warranty work on a 
‘van bought from somebody else).

1 Hiring a motorhome before making your 
fi rst purchase can help to clarify your ideas

2 The essential motorhome buyers’ kit, including 
the comprehensive MMM Buyers’ Guide

3 Outdoor shows are brim-full of 
motorhomers, most of whom are only 

too willing to pass on their expertise

4 A test drive is vitally important. 
You’ll spend a lot of time at the wheel
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BOOKS 
Before taking the plunge, here is some 
suggested reading (in addition to MMM, of 
course). There are now many books available 
on the subject of motorhomes and the 
motorhoming lifestyle. I’ve picked out just three 
that I consider to be particularly helpful.

The MMM Really 
Useful Motorhome 
Book by Mark Sutcliffe 
is 160 pages of 
information on 
everything from 
layouts to touring, and 
although it isn’t billed 
as being the defi nitive 
guide to motorhoming 
it certainly offers 
plenty of tips and 
advice which will 
lead newcomers 
gently into the 

wonderful world of 
motorhomes. The book is priced at £14.99 (or 
£7.49 for MMM subscribers) with free p&p in the 
UK. It can be ordered online at www.
outandaboutlive.co.uk/store (click on MMM 
reader offers) or by calling 01778 392010. 

 The Motorcaravan Manual - choosing, 
using and maintaining (ISBN 1-84425-047-4) by 
John Wickersham is published by Haynes and 
costs £17.99 from 
bookshops. (At the 
time of writing, the 
manual was available 
from 
amazon.co.uk at a 
price of £12.09.) This 
book has been a 
source of help to 
motorcaravanners for 
quite a while now, as 
it deals with the 
operation and 
maintenance of 
equipment, and the 
maintenance of the 

fabric of the motorhome. 
 If you are venturing abroad for the fi rst time 

then I must also recommend the wealth of 
information contained within the Caravan 
Club’s Caravan Europe 1 & 2 (volume 1 – A5, 
820 pages, France, Spain, Portugal, and 
Andorra, ISBN 978-1-85733-503-3; volume 2 – 
A5, 735 pages, Austria, Benelux, central 
Europe, Germany, Greece, Italy, Scandinavia 
and Switzerland ISBN 978-1-85733-504-0). 
The books contain: 
•  Site details (compiled from recent reports 

submitted by members who have visited): 4500 
sites in volume 1; 3600 sites in volume 2.

•  A section called ‘planning and travelling’ – 
which includes advice to fi rst-timers, facts 
about Continental campsites, sample sites 
booking letters (in languages for the countries 
covered), customs regulations, documents, 
ferries and the Channel tunnel (including an 
idea of crossing times), insurance, 
international holidays, money, motoring 
advice and equipment, European road signs, 
motorway tolls, and mountain passes.

•  A section called ‘during your stay’ offers 
advice about electricity and gas, conversion 
tables, keeping in touch, medical matters, 
and safety and security.

•  Finally, each country covered has a brief 
introduction containing helpful facts 
and fi gures. 

Volume 1 costs £9.50 (members) or £15.99 
(non-members), volume 2 costs £9 or £15.99 

from www.caravanclub.co.uk. Add £2.50 for 
UK p&p per order.

SOME OTHER SOURCES
Before I wind up here are just a few more ideas. 

Firstly, those with specifi c (or even general) 
questions could do a lot worse than joining the 
throng on our Motorhome Matters forum at 
www.outandaboutlive.co.uk: it’s easy to 
register, and there are a lot of friendly 
members who are only too willing to give 
advice and the benefi t of their years of 
motorhoming experience.

Secondly, if you are looking at a specifi c 
make of motorhome, why not fi nd out if 
there is a club for the marque, and then ask 
members for their advice? For a list of clubs 
log on to www.outandaboutlive.co.uk and 
check the clubs box (left-hand side of the 
screen).

Last, but not 
least, and still 
on the subject 
of clubs, those 
considering 
going the 
whole hog and 
building their 
own 
motorhome 
should check-
out The Self 
Build Motor 
Caravanners 
Club (e-mail: 
info@sbmcc.co.uk; 
www.sbmcc.co.uk), where there is a wealth of 
experience and advice just waiting for you.

SUMMING UP
There is, indeed, a lot of information (and 
some misinformation) out there, much of 
which is freely available to those with Internet 
access. From where I’m sitting there is really 
no substitute for thorough research, but 
equally there would be no fun in doing the 
research without getting out and having 
the experiences. 

So don’t be shy, come on in, the 
‘water’s’ lovely...
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